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Contact Information 
Claims (General Inquiries) 

Phone: 360-528-2202 
Fax: 360-754-4324 

Email: ClaimsQuestions@pswipa.com 

Claims (Payment Disputes) 

Email: ClaimsDisputes@pswipa.com 

Care Management 

Phone: 360-786-8690, option 2 
Fax: 360-464-2563 

Email: CareTeam@pswipa.com 

Utilization Management 

Phone: 360-786-8690, option 3 
Fax: 360-447-6396 

Email: UMTeam@pswipa.com 

General Network Resource 

Email: ProviderNetwork@pswipa.com 
www.pswipa.com/provider-resources 

 


